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Discover Card Merchant Settlement – Web Claim Filing Guide 

Topic 1:  What to do when you receive another Notice and Claimant ID/PIN 
combination related to the same legal entity and Taxpayer ID No. for which you have 
already filed a claim. 

If you previously filed a claim for a particular legal entity and Taxpayer ID No., and received 
another Notice related to the same legal entity and Taxpayer ID No., then you must follow 
these steps to add the additional Claimant ID/PIN combination to the existing claim:  

1. Go to www.DiscoverMerchantSettlement.com and sign in using the registrant 
username (your email address) and password you previously utilized when filing the 
initial claim. 

 

 

2. After you log in, you will be on the My Claims page. Scroll to the relevant Taxpayer ID 
No. and double-click the relevant Claim ID hyperlink to access the Claims Details 
page for that particular Taxpayer ID No.   

http://www.discovermerchantsettlement.com/
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3. On the Claim Details page, navigate to the option to Add Claimant IDs.   

 

4. After you double-click the “Add Claimants IDs” button, you will see a pop-up that 
prompts you to enter the additional Claimant ID/PIN combination. Please enter both 
the additional Claimant ID and PIN. 
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5. After you have entered the additional Claimant ID/PIN combination, click Confirm, 
and a new Claimant ID will appear.  

 

6. If you received several Notices associated with the same Tax ID No., then continue 
to “Add Claimant IDs” until you have no additional Claimant ID/PIN combinations to 
add.     

 

Topic 2:   What to do when You receive multiple Notices and Claimant ID/PIN 
combinations for the same Business/Taxpayer ID No., but have not yet filed a claim. 

Navigate to the Submit a Claim page of www.DiscoverMerchantSettlement.com and 
follow the prompts to file a claim using one of the Claimant ID and PIN combinations you 
have received.  It does not matter which Claimant ID and PIN you choose to file first as you 
will add all remaining Claimant ID/PIN combinations to the claim for that Taxpayer ID No..   

Once you have filed a claim, follow the instructions for Topic 1: What to do when you 
receive another Notice and Claimant ID/PIN combination related to the same legal 
entity and Taxpayer ID No. for which you have already filed a claim, starting from Step 2 
as you should be on the My Claims page once you have completed your first claim. Repeat 
that process until all Claimant ID and PIN combinations for that Taxpayer ID No. have been 
added to the claim. 

 

Topic 3: What to do if You receive another Notice and Claimant ID/PIN combination for 
a different Business/Taxpayer ID No. than the entity for which you had previously filed 
a claim. 

If you have registered and filed a claim, but need to submit another claim for an additional 
business with a different Taxpayer ID No., the Discover Card Merchant Class Action 
Settlement website offers a streamlined process.  

1. Sign in to the www.DiscoverMerchantSettlement.com using the Registrant 
username (your email) and password you set up when filing the initial claim.  Once 
signed in, navigate to My Claims. 

2. Double-click the File Additional Claim button.  

http://www.discovermerchantsettlement.com/
bookmark://one/
bookmark://one/
bookmark://one/
http://www.discovermerchantsettlement.com/
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3. A “File Additional Claim” popup will appear asking if there is a Claimant ID and PIN 
for the additional claim. 

 

4. Select Yes or No accordingly. 

a. If No is selected, you will be routed to a blank electronic Claim Form to 
complete the claim filing process as you did for your first claim.  When you 
do not use a Claimant ID and PIN, the fields will not be pre-populated, so 
have your business name, DBA name, address, and Taxpayer ID No. ready to 
enter into the form.  Should you later receive any Claimant ID and PIN 
combinations related to this Taxpayer ID No., follow the instructions in Topic 
1 above to add that Claimant ID and PIN to the claim you have filed. 

b. If Yes is selected, you will be presented with the popup below.  Enter the 
additional Claimant ID and PIN combination and you will then be routed to 
the prepopulated Claim Form.  Follow the prompts through signature and 
submit your claim. 
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5. After submitting, you can return to My Claims and see the newly submitted claim in 
your Claim list:  
 

 


